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1.4.1 Curriculum Feedback Analysis and Action Taken Report

Christ University's Feedback Analysis Committee is responsible for designing and collecting
feedback from various stakeholders to assess and evaluate the quality of its curriculum and
related matters. The feedback forms are obtained from students, teachers, employers, alumni,
and professionals. To enhance the feedback process from all stakeholders, Christ University
tailors the feedback targeting specific content for different groups. The School of Commerce
Finance and Accountancy, for example, compiles a Curriculum Feedback Analysis and
Action Taken Report on an annual basis, gathering feedback from October to December
2022.

We have taken Feedback from
● Students
● Teachers
● Parents
● Alumni



Final Semester Students Curriculum Feedback
Analysis and Action Taken Report

November 2022
Filled In Feedback Form























Feedback Analysis Report



Response Summary-

Classes Total Students % of Responses
1BBAFA 54 100
3BBAFA 39 100
5BBAFA 41 100
Total 134

Summary Report for 1 BBAFA:

Below is the list of courses for 1 BBAFA on the basis of which the feedback was taken by
the students:

S.NO Course Code Title of the Course
1 BBF131 Financial Accounting
2 BBF132 Business Economics
3 BBF133 Cost Accounting
4 BBF134 Business Management and Organizational Behavior

5 BBF161A
BBF161B

Personal Branding
Wellness and LifeStyle Management

6 ENG121 English - I
7 AEN121

HIN122
KAN122

Additional English
Hind

Kannadai
8 BBF111 Organisational Study

9 HOL111 Holistic Education - I



Below is the Curriculum Feedback summary report for 1BBAFA Course on following
parameters;

S.
NO

Questions Response/ Feedback Graphical Presentation

1 Does the content of the
curriculum satisfy the
stated objectives and
learning outcomes?

Overall 84.1% students were satisfied and
said that the content of the curriculum

satisfied the stated objectives and learning
outcomes. Out of which 15.91% students
rated excellent, 38.64% students rated

good and 29.55% students were satisfied.

2 Does the curriculum cover
advanced topics?

Overall 88.64% students were satisfied
and said that the curriculum covers
advanced topics. Out of which

22.73% students rated excellent,31.82%
students rated good and 34.09% students

were satisfied.

3
Whether the curriculum
enhances your knowledge
and skills in the relevant

domain?

Overall 88.63% students were satisfied
and said that the curriculum enhances

their knowledge and skills in the relevant
domain. Out of which 18.18% students
rated excellent, 50% students rated good
and 20.45% students were satisfied.

4 Is the curriculum effective
in developing critical/
analytical thinking?

Overall 84.09% students were satisfied
and said that the curriculum is effective
in developing critical/ analytical thinking.

Out of which 20.45% students rated
excellent, 34.09% students rated good and

29.55% students were satisfied.

5 Are the textbooks and
reference materials

relevant to the content of
the curriculum?

Overall 88.64% students were satisfied
and said that the textbooks and reference
materials relevant to the content of the
curriculum. Out of which 25% students
rated excellent, 25% students rated good
and 38.64% students were satisfied.



6 Does the curriculum orient
towards higher education?

Overall 93.18% students were satisfied
and said that the curriculum orient

towards higher education. Out of which
27.27% students rated excellent, 40.91%
students rated good and 25% students

were satisfied.

7 Does the curriculum
enable the students to

apply their knowledge in
real life situations?

Overall 81.82% students were satisfied
and said that the curriculum enables the
students to apply their knowledge in real
life situations. Out of which 22.73%

students rated excellent, 27.27% students
rated good and 31.82% students were

satisfied.

8 Is employability given
weightage in the design
and development of

curriculum?

Overall 90.48% students were satisfied
with the employability given weightage in

the design and development of
curriculum. Out of which 23.81%

students rated excellent, 38.10% students
rated good and 28.57% students were

satisfied.

9 Does the curriculum
promote self-study and
attitude of research?

Overall 95.45% students were satisfied
and agreed that the curriculum promotes
self-study and attitude of research. Out of

which 25% students rated excellent,
43.18% students rated good and 27.27%

students were satisfied.

10 Does the curriculum meet
your overall expectations?

Overall 84.09% students were satisfied
and said that the curriculum meets your
overall expectations. Out of which

20.45% students rated excellent, 34.09%
students rated good and 29.55% students

were satisfied.



Summary Report for 3 BBAFA:

Below is the list of courses for 3 BBAFA on the basis of which the feedback was taken by the
students:

S.NO Course Code Title of the Course
1 BBF331 Human Resource Management

2 BBF332 Entrepreneurship

3 BBF333 Financial Management

4 BBF334 Auditing

5 BBF335 Digital Marketing

6 BBF363A
BBF363B

Web Designing
Local Economic Development

7 BBF313 NGO/Start-up Based Project

8 HOL311 Holistic Education - III

Below is the Curriculum Feedback summary report for 3BBAFA Course on following
parameters:

S.NO Questions Response/ Feedback Graphical Presentation
1 Does the content of the

curriculum satisfy the
stated objectives and
learning outcomes?

Overall 97.06% students were
satisfied and said that the content of
the curriculum satisfied the stated
objectives and learning outcomes.
Out of which 32.35% students rated
excellent, 44.12% students rated
good and 20.59% students were

satisfied.

2 Does the curriculum
cover advanced topics?

Overall 91.18% students were
satisfied and said that the

curriculum covers advanced topics.
Out of which 29.41% students rated
excellent, 38.24% students rated
good and 23.53% students were

satisfied.



3 Whether the curriculum
enhances your knowledge
and skills in the relevant

domain?

Overall 96.96% students were
satisfied and said that the
curriculum enhances their

knowledge and skills in the relevant
domain. Out of which 30.30%
students rated excellent, 33.33%
students rated good and 33.33%

students were satisfied.

4 Is the curriculum effective
in developing critical/
analytical thinking?

Overall 94.12% students were
satisfied and said that the
curriculum is effective in

developing critical/ analytical
thinking. Out of which 32.35%
students rated excellent, 44.12%
students rated good and 17.65%

students were satisfied.

5 Are the textbooks and
reference materials

relevant to the content of
the curriculum?

Overall 91.17% students were
satisfied and said that the textbooks
and reference materials relevant to
the content of the curriculum. Out
of which 32.35% students rated
excellent, 32.35% students rated
good and 26.47% students were

satisfied.

6 Does the curriculum
orient towards higher

education?

Overall 94.11% students were
satisfied and said that the

curriculum orient towards higher
education. Out of which 29.41%
students rated excellent, 35.29%
students rated good and 29.41%

students were satisfied.

7 Does the curriculum
enable the students to

apply their knowledge in
real life situations?

Overall 91.17% students were
satisfied and said that the

curriculum enables the students to
apply their knowledge in real life
situations. Out of which 26.47%
students rated excellent, 35.29%
students rated good and 29.41%

students were satisfied.



8 Is employability given
weightage in the design
and development of

curriculum?

Overall 94.12% students were
satisfied with the employability
given weightage in the design and
development of curriculum. Out of

which 29.41% students rated
excellent, 41.18% students rated
good and 23.53% students were

satisfied.

9 Does the curriculum
promote self-study and
attitude of research?

Overall 93.94% students were
satisfied and agreed that the

curriculum promotes self-study and
attitude of research. Out of which
30.30% students rated excellent,
51.52% students rated good and
12.12% students were satisfied.

10 Does the curriculum meet
your overall expectations?

Overall 96.96% students were
satisfied and said that the

curriculum meets your overall
expectations. Out of which 30.30%
students rated excellent, 45.45%
students rated good and 21.21%

students were satisfied.

Summary Report for 5 BBAFA:



Below is the list of courses for 5 BBAFA on the basis of which the feedback was taken by the
students:

S.NO Course Code Title of the Course
1 BBF531 Corporate Governance, Risk and Ethics

2 BBF532 Corporate Reporting

3 BBF533 Strategic Business Management

Finance

4 BBF541A Investment Analysis and Portfolio Management

5 BBF542A Commodity and Derivatives Markets

Entrepreneurship

6 BBF541B Entrepreneurship Management

7 BBF542B Entrepreneurial Venture Planning and Communication
Strategy

8 BBF515 Internship - II

9 BBF516 Health, Yoga, Wellness and Sports - I

10 BBF591 Personal Finance and Planning

Below is the Curriculum Feedback summary report for 5BBAFA Course on following
parameters;

S.
NO

Questions Response/ Feedback Graphical Presentation

1 Does the content of the
curriculum satisfy the
stated objectives and
learning outcomes?

Overall 87.5% students were satisfied
and said that the content of the
curriculum satisfied the stated

objectives and learning outcomes.
Out of which 29.17% students rated
excellent, 58.33% students rated good
and 12.50% students were satisfied.

2 Does the curriculum
cover advanced topics?

Overall 83.34% students were
satisfied and said that the curriculum
covers advanced topics. Out of which
29.17% students rated excellent,
54.17% students rated good and
16.67% students were satisfied.



3 Whether the curriculum
enhances your

knowledge and skills in
the relevant domain?

Overall 87.5% students were satisfied
and said that the curriculum enhances
their knowledge and skills in the
relevant domain. Out of which
29.17% students rated excellent,
58.33% students rated good and
12.50% students were satisfied.

4 Is the curriculum
effective in developing
critical/ analytical

thinking?

Overall 79.17% students were
satisfied and said that the curriculum
is effective in developing critical/

analytical thinking. Out of which 25%
students rated excellent,54.17%
students rated good and 20.83%

students were satisfied.

5 Are the textbooks and
reference materials

relevant to the content of
the curriculum?

Overall 70.83% students were
satisfied and said that the textbooks
and reference materials relevant to the
content of the curriculum. Out of

which 25% students rated excellent,
45.83% students rated good and 25%

students were satisfied.

6 Does the curriculum
orient towards higher

education?

Overall 75% students were satisfied
and said that the curriculum orient
towards higher education. Out of
which 29.17% students rated

excellent, 45.83% students rated
good and 25% students were

satisfied.

7 Does the curriculum
enable the students to

apply their knowledge in
real life situations?

Overall 75% students were satisfied
and said that the curriculum enables
the students to apply their knowledge
in real life situations. Out of which
29.17% students rated excellent,

4.83% students rated good and 25%
students were satisfied.



8 Is employability given
weightage in the design
and development of

curriculum?

Overall 73.92% students were
satisfied with the employability given

weightage in the design and
development of curriculum. Out of

which 26.09% students rated
excellent, 47.83% students rated
good and 21.74% students were

satisfied.

9 Does the curriculum
promote self-study and
attitude of research?

Overall 79.17% students were
satisfied and agreed that the

curriculum promotes self-study and
attitude of research. Out of which

29.17% students rated excellent, 50%
students rated good and 20.83%

students were satisfied.

10 Does the curriculum
meet your overall
expectations?

Overall 79.17% students were
satisfied and said that the curriculum
meets your overall expectations. Out
of which 29.17% students rated

excellent, 50% students rated good
and 16.67% students were satisfied.



Question wise Overall Feedback for BBAFA for 1st, 3rd and 5th Semester based on
pie charts:

1. Does the content of the curriculum satisfy the stated objectives and learning outcomes?

Overall 92% students were satisfied and said that the content of the curriculum satisfied the
stated objectives and learning outcomes. Out of which 23% students rated excellent, 42%
students rated good and 27% students were satisfied.

2. Does the curriculum cover advanced topics?

Overall 91% students were satisfied and said that the curriculum covers advanced topics. Out of
which 25% students rated excellent, 36% students rated good and 30% students were satisfied.



3. Whether the curriculum enhances your knowledge and skills in the relevant domain?

Overall 93% students were satisfied and said that the curriculum enhances their knowledge and skills
in the relevant domain. Out of which 26% students rated excellent, 41% students rated good and
26% students were satisfied.

4. Is the curriculum effective in developing critical/ analytical thinking?

Overall 92% students were satisfied and said that the curriculum is effective in developing critical/
analytical thinking. Out of which 23% students rated excellent, 41% students rated good and 28%
students were satisfied.



5. Are the textbooks and reference materials relevant to the content of the curriculum?

Overall 90% students were satisfied and said that the textbooks and reference materials relevant to the
content of the curriculum. Out of which 22% students rated excellent, 38% students rated good and
30% students were satisfied

6. Does the curriculum orient towards higher education?

Overall 94% students were satisfied and said that the curriculum orient towards higher education. Out
of which 26% students rated excellent, 42% students rated good and 26% students were satisfied.



7. Does the curriculum enable the students to apply their knowledge in real life situations?

Overall 91% students were satisfied and said that the curriculum enables the students to apply their
knowledge in real life situations. Out of which 25% students rated excellent, 37% students rated good
and 29% students were satisfied.

8. Is employability given weightage in the design and development of curriculum?

Overall 92% students were satisfied with the employability given weightage in the design and
development of curriculum. Out of which 21% students rated excellent, 39% students rated good and
32% students were satisfied.



9. Does the curriculum promote self-study and attitude of research?

Overall 96% students were satisfied and agreed that the curriculum promotes self-study and attitude
of research. Out of which 27% students rated excellent, 46% students rated good and 23% students
were satisfied.

10. Does the curriculum meet your overall expectations?

Overall 92% students were satisfied and said that the curriculum meets your overall expectations. Out
of which 24% students rated excellent, 38% students rated good and 30% students were satisfied.

11. General Comments and Suggestions:



1. After the mid sem exam the syllabus is interesting and studies are going well.
2. Currently the whole curriculum is good and topics are clear.
3. Everything is good
4. Classes are fine as of now
5. Fantastic subjects
6. Satisfied with my course
7. The curriculum keeps the students well engaged with practical as well as theoretical studies.
8. Everything is perfect.
9. yes, i'm satisfied with the content received in the current semester and

also it motivated or helped us in ways to self study and research.



Action Taken Report



The curriculum feedback has been taken from the students for the odd semester of
2022-23 from all 4 programs of School of Commerce, Finance and Accountancy. The
students of Semester 1, 3 & 5 of respective programs responded to the feedback. The
feedback on curriculum was taken through google form prepared with questions on
their curriculum and syllabus and answers were taken on 5-likert scale on which the
students responded. Based on the responses of the students, the faculty meeting was
scheduled in the School of Commerce, Finance & Accountancy in the presence of
Programme Coordinators and Head of the Department and then it was discussed to
propose the changes with the Curriculum Development Committee (CDC) members
including members of School of Business and Management who are the part of CDC
as well in the CDC meeting. The meeting was held on December 1, 2022 to discuss
the responses of students and accordingly following points were discussed:

● What were the responses of students?
● How far are the students satisfied with the curriculum in the odd semester?
● For those who are not satisfied or not given the satisfactory feedback, points

discussed on what has to be done in regard to that and how much changes
are required in the curriculum in regard to the same?

Also, in the meeting it was decided that the points where students are not satisfied as
per the responses and the histograms shown in the above report for different points,
some updation in the curriculum is required. The faculties have decided together
collectively and will implement the changes from the even semester onwards.



1.4.1 Teachers Curriculum Feedback Analysis and Action
Taken Report





















Final Semester Teachers Curriculum Feedback Analysis and Action Taken Report
December 2022

Regarding teachers, the feedback focuses on aspects such as course suitability and
relevance, curriculum outcomes, alignment of course content with reference material,
availability of reference materials according to the curriculum, evaluation methods,
and curriculum delivery. The report of the response analysis is received by the
university's vice chancellor or pro-vice chancellor, who subsequently forwards it to
the Internal Quality Assurance Cell (IQAC) for necessary actions. Based on the
analysis, instructions are provided to the heads of constituent colleges, who then
guide their respective departments to take appropriate measures and actions to
address the concerns raised by the teachers.

Survey Open Date- December 1st , 2022
Survey End Date-December 4th , 2022

Response Summary-
There are 22 Responses received out of which 19 are faculties and 3 are research Scholars
who teach in the School of Commerce , Finance and Accountancy.

Curriculum Feedback Analysis
Below is the Question wise Overall Feedback from the Teachers of Department of
Commerce , Finance and Accountancy for 1st, 3rd and 5th Semester based on histogram:

1. Does the curriculum satisfy the stated objectives and learning outcomes?

Overall 95.2% Faculties were satisfied and said that the content of the curriculum satisfies the stated
objectives and learning outcomes. Out of which 47.6% Faculties rated excellent, 47.6% Faculties
rated good and 4.8% Faculties were satisfied.

2. Do you have continuous processes to propose, modify, suggest and incorporate new
topics in the curriculum?



Overall 90.5% Faculties were satisfied and said that they have a continuous process to propose, modify, suggest
and incorporate new topics in the curriculum. Out of which 38.1% Faculties rated excellent, 52.4% Faculties rated
good and 9.5% Faculties were satisfied.

3. Is the curriculum effective in developing independent thinking?

Overall 81.5% Faculties were satisfied and said that the curriculum is effective in developing independent
thinking. Out of which 28.6% Faculties rated excellent, 52.4% Faculties rated good and 9.5% Faculties were
satisfied.

4. Does the departmental level expert committee meet to review the curriculum?

Overall 100% Faculties were satisfied and agreed that the department level expert committee meet to review the
curriculum.Out of which 42.9% Faculties rated excellent, 57.1% Faculties rated good.

5. Does the curriculum enhance your knowledge in the subject area?



Overall 100% Faculties were satisfied and said that the curriculum enhances their knowledge in the subject area.
Out of which 47.6% Faculties rated excellent, 52.4% Faculties rated good.

6. Does the curriculum enable the students to apply their knowledge in real life?

Overall 100% Faculties were satisfied and said that the curriculum enhances their knowledge in the subject area.
Out of which 47.6% Faculties rated excellent, 52.4% Faculties rated good.

7. Does the curriculum demand the teachers for research inclusive teaching?

Overall 100% Faculties were satisfied and said that the curriculum demands the teachers for research inclusive
teaching. Out of which 42.9% Faculties rated excellent, 57.1% Faculties rated good.

8. General Comments and Suggestions:
❖ Syllabus is designed as per the need of the industry as well as application oriented.
❖ Course addresses the need of competitive examination.
❖ The curriculum is updated every year and trending topics are added in the process.
❖ Syllabus of HRM is required to be curtailed. No major revision is required in other subjects.
❖ All is good.



Action Taken Report



It's important to consider teachers' feedback. Teachers are better at knowing which
students will quickly grasp the material and which would require additional time.
Teachers therefore care for their students. In order to improve education, teachers'
recommendations on the curriculum for all 4 programmes in the School of Commerce,
Finance, and Accountancy for the odd semester of 2022–2023 were gathered.

The teachers of the respective programmes responded to the input. Using a Google form
that asked them about their students' curriculum and syllabus, teachers provided
feedback on the curriculum. A 5-likert scale was used to compile the responses. The
School of Commerce, Finance & Accountancy was scheduled for a faculty meeting with
the Programme Coordinators and the Head of the Department in response to the
suggestions provided by the Teachers. It was then decided to discuss the modifications
with the members of the Curriculum Development Committee (CDC). The meeting was
held on January 5, 2023, to talk about the teachers' responses, and the main points were
covered:

● What were the responses of Teachers?
● How far are the Teachers satisfied with the curriculum in the odd semester?
● For those who are not satisfied or not given the satisfactory feedback, points discussed

on what has to be done in regard to that and how much changes are required in the
curriculum in regard to the same?

The curriculum needs to be revised in the areas where Teachers were dissatisfied, as
shown by the comments and the histograms given in the report above for various points,
it was also decided during the meeting. The faculties have come to an agreement, and the
reforms will start to be applied in the following semester.



1.4.1 Parents Curriculum Feedback Analysis and
Action Taken Report























Final Semester Parents Curriculum Feedback Analysis and Action Taken Report

November 2022

Survey Open Date- November 1, 2022

Survey End Date- November 20, 2022

Response Summary-

The feedback analysis for parents focuses on the curriculum and its learning-related aspects,
including quality, competence, skills, and professionalism. It also takes into account issues
pertaining to the delivery of the curriculum by teachers. The feedback is collected from
students of Christ University.

Similar to the process for parents, the report of the response analysis is received by the
university's vice chancellor or pro-vice chancellor. They further transmit it to the Internal
Quality Assurance Cell (IQAC) for any necessary actions. Instructions based on the analysis
are then provided to the heads of constituent colleges, who subsequently guide their
respective departments to undertake appropriate steps and actions to address the concerns
raised by the students.

S.NO Course Code Title of the Course

1 BBF131 Financial Accounting

2 BBF132 Business Economics

3 BBF133 Cost Accounting

4 BBF134 Business Management and Organizational Behavior

5 BBF161A
BBF161B

Personal Branding
Wellness and LifeStyle Management

6 ENG121 English - I

7 AEN121
HIN122
KAN122

Additional English
Hind

Kannadai

8 BBF111 Organisational Study

9 HOL111 Holistic Education - I



Question wise Overall Feedback for BBAFA for 1st, 3rd and 5th Semester based on
pie charts:

1. Does the content of the curriculum satisfy the stated objectives and learning outcomes?

Overall 97% parents were satisfied and said that the content of the curriculum satisfies the stated
objectives and learning outcomes. Out of which 34% parents rated excellent, 34% parents rated
good and 29% parents were satisfied.



2. Does the curriculum cover advanced topics?

Overall 94% parents were satisfied and said that the curriculum covers advanced topics. Out of
which 31% parents rated excellent, 31% parents rated good and 32% parents were satisfied.

3. Whether the curriculum enhances your knowledge and skills in the relevant domain?

Overall 97 % parents were satisfied and said that the curriculum enhances their knowledge and skills
in the relevant domain. Out of which 23% parents rated excellent, 48% parents rated good and 26%
parents were satisfied.



4. Is the curriculum effective in developing critical/ analytical thinking?

Overall 100% parents were satisfied and said that the curriculum is effective in developing critical/
analytical thinking. Out of which 34% parents rated excellent, 26% parents rated good and 40%
parents were satisfied.

5. Are the textbooks and reference materials relevant to the content of the curriculum?

Overall 89% of parents were satisfied and said that the textbooks and reference materials are
relevant to the content of the curriculum. Out of which 26% parents rated excellent, 37% parents



rated good and 26% parents were satisfied.

6. Does the curriculum orient towards higher education?

Overall 100% parents were satisfied and said that the curriculum orient towards higher education.
Out of which 26% parents rated excellent, 51% parents rated good and 23% parents were
satisfied.

7. Does the curriculum enable the students to apply their knowledge in real life situations?

Overall 87% parents were satisfied and said that the curriculum enables the students to apply their
knowledge in real life situations. Out of which 17% parents rated excellent, 43% parents rated
good and 23% parents were satisfied.



8. Is employability given weightage in the design and development of curriculum?

Overall 89% parents were satisfied with the employability given weightage in the design and
development of curriculum. Out of which 23% parents rated excellent, 37% parents rated good and
29% parents were satisfied.

9. Does the curriculum promote self-study and attitude of research?

Overall 91% parents were satisfied and agreed that the curriculum promotes self-study and attitude
of research. Out of which 26% parents rated excellent, 48% parents rated good and 17% parents
were satisfied.



10. Does the curriculum meet your overall expectations?

Overall 100% parents were satisfied and said that the curriculum meets your overall expectations.
20% of parents rated excellent, 43% of parents rated good and 37% of parents were satisfied.

11. General Comments and Suggestions:

1. Please keep up the good work.
2. Course structure is well designed for students to self develop their skills and knowledge
3. Excellent experience
4. We are very satisfied with all the performance of the college.
5. Very good



Action Taken Report



It is crucial to take parental feedback into account. Because it will impact their children's future, parents are very
worried about their children's education. Parents' comments on the curriculum for the odd semester of
2022–2023 for all 4 programmes in the School of Commerce, Finance, and Accountancy were gathered in order
to improve education.

The input was addressed by the parents of the relevant programmes. Parents provided feedback on the
curriculum using a Google form that asked them about their children's curriculum and syllabus. The replies were
collected using a 5-likert scale. According to the parents' comments, a faculty meeting was planned for the
School of Commerce, Finance & Accountancy with the Programme Coordinators and the Head of the
Department, and it was then decided to address the adjustments with the members of the Curriculum
Development Committee (CDC). The meeting was held on January 10, 2023 to discuss the responses of parents
and accordingly following points were discussed:

● What were the responses of parents?
● How far are the parents satisfied with the curriculum in the odd semester?
● For those who are not satisfied or not given the satisfactory feedback, points discussed on what has to be done

in regard to that and how much changes are required in the curriculum in regard to the same?

Additionally, it was decided during the meeting that the curriculum needed to be updated in the areas where
parents were dissatisfied, as indicated by the comments and the histograms displayed in the report above for
various points. The faculties have reached a consensus and will begin implementing the reforms in the next
semester.



1.4.1 Alumni Curriculum Feedback Analysis and Action Taken
Report













Alumni Curriculum Feedback Analysis and Action Taken Report
February 2023

Survey Open Date- October 13th , 2022
Survey End Date-January 30th , 2023

Response Summary-
There are 27 Responses received out of which 6 are BBA Finance and Accountancy Course ALumni, 18 are BCOM Honours
Course Alumni and 3 are BCOM Professional Course Alumni from the School of Commerce , Finance and Accountancy.

Christ University's Feedback Analysis Committee is responsible for designing and collecting feedback from various
stakeholders to assess and evaluate the quality of its curriculum and related matters. The feedback forms are obtained from
students, teachers, employers, alumni, and professionals. To enhance the feedback process from all stakeholders, Christ
University tailors the feedback targeting specific content for different groups. The School of Commerce Finance and
Accountancy, for example, compiles a Curriculum Feedback Analysis and Action Taken Report on an annual basis,
gathering feedback from October to December 2022.

For Alumni, it aimed for responses on adequateness of courses curriculum, sufficiency of syllabus content in context of
current professional standards and curriculum design in context of development of self-directed learning and problem
solving approach.
The university's vice chancellor or pro-vice chancellor receives the report of the response analysis, which is then passed on
to IQAC for any necessary action. All of the constituent colleges' heads are then given instructions based on the analysis
after that department will take the appropriate steps and actions in order to address the issues brought up by the Alumni’s.

Below is the Question wise Overall Feedback from the Alumni of School of Commerce , Finance and Accountancy
for 2022 batch based on histogram:

1. How do you rate the curriculum relevant to your job and future aspirations?

Overall 51.85% Alumnis were satisfied and said that the curriculum is relevant to their job and future aspirations. Out of which
22.22% Alumnis rated excellent,29.63% Alumnis rated good and 25.93% Alumnis were satisfied.

2. How do you rate the sequence of the courses included in the programs?



Overall 51.85% Alumnis were satisfied with the sequence of the courses included in the programs. Out of which 18.52% Alumnis
rated excellent, 33.33% Alumnis rated good and 33.33% Alumnis were satisfied.

3. How best the curriculum helps you to improve your inter and intrapersonal skills?

Overall 51.85% Alumnis were satisfied that the curriculum helped them to improve their inter and intrapersonal skill.Out of which
7.41% Alumnis rated excellent, 44.44% Alumnis rated good and 25.93% Alumnis were satisfied.

4. How do you rate the structure of the syllabus prescribed for the Programme?

Overall 55.56% Alumnis were satisfied and said the structure of the syllabus prescribed for the Programme.Out of which 11.11%
Alumnis rated excellent, 44.44% Alumnis rated good and 25.93% Alumnis were satisfied.



5. To what extent curriculum is matched to current job market trends?

Overall 59.26% Alumnis were satisfied and said the curriculum matched current job market trends.Out of which 14.81% Alumnis
rated excellent, 44.44% Alumnis rated good and 22.22% Alumnis were satisfied.

6. Is project work/Internships offered under your Programme challenging and constructive?

Overall 51.85% Alumnis were satisfied and said the project work/Internships offered under the Programme were challenging and
constructive.Out of which 7.41% Alumnis rated excellent, 44.44% Alumnis rated good and 25.93% Alumnis were satisfied.

7. How do you rate the depth and load of course content including project work?

Overall 55.56% Alumnis were satisfied with the depth and load of course content including project work.Out of which 11.11%
Alumnis rated excellent, 44.44% Alumnis rated good and 25.93% Alumnis were satisfied.



8. Does the curriculum have the ability to find solutions to real life/practical problems in industry through the use of
technical knowledge?

Overall 55.56% Alumnis were satisfied and said the curriculum has the ability to find solutions to real life/practical problems in
industry through the use of technical knowledge. Out of which 22.22% Alumnis rated excellent, 33.33% Alumnis rated good and
25.93% Alumnis were satisfied.

9. How do you rate the curriculum with respect to professional ethics and behavior?

Overall 55.56% Alumnis were satisfied with the curriculum in respect to professional ethics and behavior. Out of which 7.41%
Alumnis rated excellent,44.44% Alumnis rated good and 25.63% Alumnis were satisfied.

10. Overall satisfaction for the current program in meeting its educational objectives.

Overall 44.44% Alumnis were overall satisfied with the current program in meeting its educational objectives.Out of which 44.44%
Alumnis rated good and 25.93% Alumnis were satisfied.



Action Taken Report



It's important to consider Alumni’s feedback. Alumni are better at knowing which students will quickly
grasp the material and which would require additional time. In order to improve education, Alumnis
recommendations on the curriculum for all 4 programmes in the School of Commerce, Finance, and
Accountancy for the odd and even semester of 2022–2023 were gathered.

The Alumni of the respective programmes responded to the input. Using a Google form that asked them
about the current curriculum and syllabus, Alumnis provided feedback on the curriculum. A 5-likert scale
was used to compile the responses. The School of Commerce, Finance & Accountancy was scheduled for a
faculty meeting with the Programme Coordinators and the Head of the Department in response to the
suggestions provided by the Alumni’s. It was then decided to discuss the modifications with the members of
the Curriculum Development Committee (CDC). The meeting was held on February 5, 2023, to talk about
the Alumnis responses, and the main points were covered:

● What were the responses of Alumnis ?
● How far are the Alumnis satisfied with the curriculum in the odd and even semester?
● For those who are not satisfied or not given the satisfactory feedback, points discussed on what has to be

done in regard to that and how much changes are required in the curriculum in regard to the same?

The curriculum needs to be revised in the areas where Alumnis were dissatisfied, as shown by the
histograms given in the report above for various points, it was also decided during the meeting. The
faculties have come to an agreement, and the reforms will start to be applied in the following semester.


